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Objective

e Provide regions, states, and tribes with
support related to nutrient criteria
development

e Provide access to expert assistance with
Issues related to nutrient criteria development
and implementation

e Improve communication nationwide



Basic tools

e Nutrient Scientific Technical Exchange
Partnership and Support (N-STEPS) Website

e Username & Password: nutrient

e Technical REQuest System (T-REQS)

e Or access via N-STEPS
e Request username & password



http://n-steps.tetratech-ffx.com/
http://t-reqs.tetratech-ffx.com/

N-STEPS - Website nutrient
criteria support

e Multiple pages
Headquarters Nutrient Criteria News
Regional Nutrient Criteria News Support documents
Statistical Tools
Support Literature and Presentations
Upcoming Events
Links
Discussion Board (planned) and Webcasts (planned)
Glossary
Questions and answers and T-REQS



Website — Homepage

U.S. Environmental Protection Agency

Nutrient Scientific Technical Exchange Partnership and Support

Recent Additions | Cortact Us | Prict Version — Search

EF& Home = N-STEPS Home

e TR N-STEPS : Providing support to EPA Regional Nutrient
System (T-REQS) _s I Coordinators, States and Authorized Tribes

Headquarters Nutrient
Criteria News

Regional Nutrient
Criteria News

Mutrients, nitrogen and phosphorus, have consistently ranked as one of the top three causes of use

impairment in US waters far maore than a decade. Excess nutrients lead to significant water quality problems including harmful algal blaoms,
hypoxia, declines in wildlife and wildlife habitat, and have been linked to increases in human pathogens. This website is designed to assist
rnanagers and other water quality personnel in developing and implernenting nutrient criteria. It addresses technical issues related to the
assessment and management of nitrogen and phosphorus, and their effects on aguatic biological communities. The focus of the N-3TEPS is
to provide timely and helpful input on topics such as cause-response relationships, sampling design, data collection, data evaluation,
statistical analysis, classification of ecosystems, and implermentation of numerical nutrient criteria.

Questions and
Answers

Statistical Tools

Nutrient Criteria
Information

5 it The types of assistance available from the N-STEPS include:

L;:r;ure Cyanobacteria in the Potomac,

Presentations Mo, « Reviewing and/or recormmending sampling design of nitrogen and phosphorus and algal response in rivers and streams;
o Reviewing and/or recommending sampling design of nitrogen and phosphorus other biological responses in

tivers and streams;

Providing assistance with the implementation of methods from EPA's technical guidance manuals ;

Reviewing, recommending or performing statistical analysis on data to determine relationships between nutrient data and biological

response; nutrient data analysis along gradients, non-parametric statistics, and power analysis;

Recommendations for index periods for sampling in different geographic locations;

Recommendations and for review of classification of ecosystems beyond the ecoregional approach;

Upcoming Events
Links

Interactive Tools

Discussion « Recommendations andfor review of implementation procedures such as: the frequency and duration for exceedance in different geographical LY Py iy
Board locations; translation of biological response data into NFDES permit limits; trading point and non-point sources to meet a standard; and ; " L
Webcasts o Development of narrative translator mechanisms for incorporation into a standard :E 5

Resources on this website include:
(D Phosphorus Cycle:

Technical RECuest System: online question submission area; Watershed Modef
Regional Mutrient Criteria Activity: updates and highlights on nutrient criteria prograrns;

Cluestions and Answer expert answers to corrmon technical questions;

Support Docurnents: publication about nutrient criteria

Links: find pages with useful information for nutrient criteria developrment;

Discussion board: venue for on-line discussion with experts;

Glossary: definitions of technical terms.

Submit Question
Logout




Website — Headquarters
Nutrient News

Technical REQuest
Systemn (T-REQS)

Headquarters Nutrient

Criteria News

Regional Nutrient
Criteria News

Questions and
Answers

Statistical Tools
Nutrient Criteria
Information

Support
Literature
Presentations

Upcoming Events

Links

Interactive Tools
Discussion

Board
Webcasts

Glossary

Submit Question
Logout

U.S. Environmental Protection Agency

Nutrient Scientific Technical Exchange Parthership and Support

Search: GO

Recent Additions | Contact Us | Print Yersion

EP& Home » MN-STEPS Home= Headguarters Nutrient Criteria Mewws /Tech MNews

NUTRIENT 1IN

HQ Nutrient Criteria News

- implementation News

Archived Articles

Criteria Development Approaches Recommended in Nutrient Criteria
Guidance Manuals

Reference-Based Approach: Utilizes  reference  (relatively  pristing)
waterbodies to develop nutrient criteria. Three recommended approaches to
nutrient criteria development that identify reference conditions are described in
EPA's technical guidance:

Determine the nutrient gradient (least to most
impacted) within each class of waterbody (e.g.
lakes, rivers, streams etc). |dentify the numeric
nutrient  concentration  associated  with  least
impacted conditions. This concentration becomes
the reference-condition for the waterbody, upon
which numeric nutrient criteria are set.

Determine the 75th percentile (or acceptable upper percentile - 70th to 99th
percentile) of the reference waterbody population from a frequency distribution
and use this value to compare waterbody nutrient conditions for developing
numeric nutrient criteria

Determine the 25th percentile (or acceptable lower percentile-5th to 30th
percentile) of the total waterbody population from a frequency distribution and
use this value to compare waterbody conditions for developing numeric nutrient
criteria. It is also

acceptable to utilize known reference conditions from ancther state or region to develop
numeric nutrient criteria in the absence of true reference systems in a state or region.

Predictive Relationships: Determine nutrient concentrations  that results in
appropriate levels of response variables (e.g., algal biomass, stable submerged aguatic
vegetation (SAY) coverage, etc). This can be accomplished using empirical or
mechanistic models, or other tools, such as, statistical analyses of bioassessment
data.

Peer-Reviewed Published Literature: Determine  appropriate
concentrations of nutrients (thresholds of system changes) to g
maintain system integrity and protect water quality.

in-waterbody

Multi-Metric Indices of Biotic Data: Determine aquatic life
responses to nutrient enrichment and derive nutrient criteria that
protect aguatic life use and water guality of 2 waterbody or class of 8
waterbodies

Designated Uses: A comparison between reference conditions for
specific waterbodies or waterbody segments. The most common tool for d95|gnat|ng
uses as a method of criteria development is to designate the use based on the aguatic
life use

5




Website — Regional Nutrient
News

U.S. Environmental Protection Agency

3 [ [ |
Technical REQuest R . -
Systom (LREGS) s Regional Nutrient Criteria News

Headquartess Nulrient
Criteria News

Reglonal Mutrient Implemantation News
Criteria News

Ouestions and
Answers Archmd i

Slalistical Tools
Mutricnt Critesia News of the Month:
Information

U.S. Environmental Protection Agency
ient Scientific Technical Exchange Partnership and Support
E

» Aschieved Tech Newsry regio

Technical stories throughout the Regions will be posted here perindically. Check back frequently for updates|
Support
Litaratura
Presentations L
Technical AL Quest
: Systom (T.RFOS) Regional Nutrient Criteria News
Upcoming Fvents —

i Nutrient Scientific Technical Exchange Partnership an Headeuaers frient

Crfteria News

Interactive Tools Ragianal Netriont

Discusskn st
Board
webcasts

Quest
Reglonal Nutrient Criteria |*™

Statrstical Tools EPA has ten regional offices, each of which is responsible for several states and
temtones. To get schived stors on nulmeet criters fom your region, select your
state or temiory from this kst or from the map below.

Nutriant Criteria Selact state hone ]
mation -

Glossary

Chck e one of the archived [iles 1o scouss e entine aniche

Subimi Question
Logout

other Reglon sites  other Region 2 sites

0 = Gusm [mPumrtoles |
® Amorican Samoa | (@ Viegin blinds |
& Trusi Tarritoris

9 » - y ]

Subrmit interesting nutrien citera news te Mylnars Crlanaeitetratach com, sukpset ling, “news™



Website — Statistical Tools

2]

U.S. Environmental Protection Agency

Becert Sddtions | Contact Us | Print Yersion  Search:

EP& Home = M-STEPS Home= Statistical ToolsiOnling Tools

Technical REQuest isti
et Statistical Tools

Headquarters Nutrient
Criteria News

Regional Nuirient Methods
Criteria News

Questions and
Answers
Statistical Tools Statistical Resources & Calculators

Nutrient Criteria
Information Rice University Virtual Statistics lab

Stats tools and case studies, demonstrations & books for background infarmation and resources

Support

Literature Statistical Analysis Tools
CELGTD R Analysis programs, power analysis, stats tables (t distribution, chi sguare, normal distribution, etc.); describes univariate data, curve fitting distribution free tests

Statistics Resources
Compiled by Stephen Soldz for the Center for Research, Evaluation, and Program Development Boston Graduate School of Peychoanalysis. A miscellaneous collection of
Links statistics resources, elementary to advanced: software, FAGs, papers, books, etc

Upcoming Events

Interactive Tools

Discussion

Board Statistical Calculators Only
Webcasts

University of Minnesota - Arc Software

Glossary A package for regression analysis designed as a companion to the book Applied Regression Including Regression and Graphics by R. D. Cook and 5. ¥Weisberg.

UCLA statistics calculators
This gite provides numerous calculators for statistical analysis (eg: correlation and regression calculator , power calculator, two sample test calculator...and many more)

List of Web Pages That Perform Statistical Calculations
Exhaustive list of statistical tests

!
Submit Question Vassar College “VassarStats™ page
Logout Calculates statistical functions

GraphPad QuickCalcs [w



Website — Support Literature

U.S. Environmental Protection Agency

Nutrient Scientific Technical Exchange Partnership and Support

Recert Sddtions | Contact Us | Print “Yersion  Search: m
EP& Home = M-STEPS Home =Mutrient Criteria Information/Support Litersture by Wister Body Type

Systemn (T-REQS)

Headquarters Nutrient
Criteria News

Regional Nutrient
Criteria News Literature by Topic

Technical REQuest Support Literature

Support Literature
by State

Questions and
Answers

Statistical Tools Stream and Rivers:

Nutrient Criteria
Information

- S - - - o Nuriont Critacia
Support Nutrient Criteria Technical Guidance: Rivers and Streams == Tackmical Guidencs Mazual
Literature Rt and oy
CIGEC 0 S Rivers & Streams: Presents an overview of nutrient enrichrent problems in rivers and streams. Explains stream system classification, how to select
variables, sampling design strategies for new manitaring programs, how to build a database of nutrients and algae-related water guality infarmation
and analyze any of that data, as well as the different managerment programs created to deal with excessive nutrients in streams

Upcoming Events

Links

interactive Tools Click here to View/Download

Discussion
Board
Webcasts

Glossary Lakes:

Nutrient Criteria Technical Guidk M I: Lakes and Reservoirs

i T Cuomes Mol
[FPR—

This document explains the US EPA National Nutrient Strategy, as it relates to Lake and Reseroirs. There is also infarmation on the preliminary

. steps for criteria development, establishing an appropriate database, reference conditions, candidate variables for setting criteria, as well as modeling

Submit Question Loole)

Logout

Click here to View/Download

53




Website - Presentations

U.S. Environmental Protection Agency

Recent Addtions | Contact Us | Print “ersion  Search: m
EPA Home = M-STEPS Home = Mutrient Criteria Information = PresentationsMational

Technical REQuest
System (T-REQS)

Headquarters Nutrient
Criteria News

Presentations

Regional

Regional Nutrient N
a Presentations.

Criteria News

Questions and
Answers

Statistical Tools All-States Meeting, Dallas, TX - February 2006:

Nutrient Criteria

Information Presentations from the 2006 All-States Mutrient Cretria Meeting can be found here.

Support
Literature
Presentations

Upcoming Events

Links

Interactive Tools
Discussion

Board
Webcasts

Glossary Click here and send us your comments or suggestions, subject line “feedback”.

N
Submit Question
Logout

E




Website — Upcoming Events

U.S. Environmental Protection Agency

Nutrient Scientific Technical Exchange Partnership and Support

Becent Additions | Cortact Us | Print Yersion
EP& Home = M-STEPS Home:=Upcoming EPA EvertsMational

Search:

Technical REQuest i
ECHE oz _ Upcoming Events

Headquarters Nutrient
Criteria News

Regional Nutrient Regional
Criteria News

Questions and
Answers Fifth National Monitoring Conference Monitoring Networks: Connecting for Clean Water

Statistical Tools

Nutrient Criteria
Information

San José , California , May 7-11, 2006

The Mational Water Quality Monitoring Council (NWQAMC) will present its 5 th Mational Monitaring Conference, Monitoring Networks: Connecting or Clean Water in hay 2006 .
The conference will highlight how various netwarks - including monitoring designs, information exchanges, and the Internet - connect all of us working for clean water. Networks
promote and foster the communication, collaboration, and coordination integral to each of the elements of the Council's Framewark for Manitoring . These human, technological,
and programmatic support systems create the connections we need to better understand, protect, and restore our water resources. If you have guestions about the conference
please contact the 2006 Monitoring Conference Coordinator at NYWQOMC2006@tetratech-fix. com.

Support
Literature
Presentations

Upcoming Events

Links

Interactive Tools

Anchorage , Alaska , June 4.9, 2006
Discussion

Board

T The overall theme of the Conference is Communicating Cur Science for Decision-Makers. The theme of the Plenary Session is Ecosystems, Science, and Folicy -- Global

fssues. We are interested in how our science has been used, or is being considered for making informed decisions regarding the emvironment. MABS takes pride in the unigue
blend of researchers and practitioners of the science from the various continents of the world, and the ability and interest of its members in collaboration across jurisdictional
Glossary boundaries.

The International Conference on Challenges in Coastal Hydrology and Water.
Baton Rouge , Louisiana , May 21-24, 2006
Submit Question This conference aims to provide an interational farum for the dissemination and exchange of current art, science and technology on coastal hydrology, water quality and their

Logout relationships to environmental problems, which is especially of national importance as we continue discussing how to rebuild a better, stronger Gulf Coast region. Far mare
information: . Jun xu, Ph.D. Phone: 225-578-08597 or 225-575-4168 Email: yjxui@lsu.edu
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Website — Links

U.5. Environmental Protection Agency

Nutrient Scientific Technical Exchange Partnership and Support

Technical REQuest
System (T.REQS)
Headquarters Kerient
Criterin Nows

o bl U.S. Environmental Protection Agency &
Nutrient Scientific Technical Exchange Partnership and Support
Information on how nutnents interact with the followang EPA programs can be found by clicking on the links to come.
Mgl Crilerna —
NUTRENT (10 -
Technical REQuest
Systam (1 REGS)
Headguarters Nulrient il bl
Biocriteria Criteein Mews
Reginal Muttient
TALL el EPA Program
Lange Rivers Ullulr:l.u and
Gulf Hypduia Nutrient Scienti Technical Exchange Partnership and ; Statistical Tools Tha Matrien Creeris Gudanca dscument for Straams snd Riees ean ba dewsloadad though
Aponia X it St apa MEnAuInS QUi anG S e hred
Becent Acctions | CortaciUs | Bt Yerson  Search Mutrient Criteri
: waruns Aormation The Mutrienn Crieria Guidance decurnent for Lakes and Reservins can be downlesded thiough
bl Pt ‘Crflernalnylrentguideec stk g
NUTRIENTI - e
Sl S I [ P s PN I nslicn or EF&'s nutrient. criteria pr includiog the national nulrsnt strateqy, quidance, and datsbase can be faund
" IV1R ik Ti, 1}
eadquarters Nutisenl - =
i Upcoming Cverds Tha EPA Nulrstet Dalaberss stores and seslyzes nutrieed walsr qualty data and seeres as an informabion resource for states, bribes, and cthers in establishing scrnblicaly
Regional Mutrien EPA Program - Academis Hirss defensizhe rrnenic nulnent riteria
Crfleria Mews
[ —— Mieylarafs Deparirest af Nabusl Resourcas (DNR), fer example, mintns & Wab sile thal grovdes links 1o maps indicsbog birg-temm trends in lotal ndragen, tutal phospharus,
s and total suspended solids for thivd-ceder and larger strearns in the state of Marytand
Samistical Tools Linis 10 52616 nutriset Crlana peograma can Be fund hets : — e e 2n gl
Netrien Critesin Infarimatian en the EPA uality Syster, including requirements e nonEPA organizations
Information it M 8ps oviouslilyfindas b
Supparl by modelng project that uses nulnents a5 one of its indicators for bongrlemn watersbed management planning can be faund o
1 gerature s ok x_hirry
Presentations.
Some other stale and unversily programs thatl have vanous tools for monitoning nutriests can be found. biip M starrd goworghwepfern svg/Z wep g sCofeco proiects hird
Upcorming Lverts
Links — —
Imoractive Tosk Click frere and send s pour comments or siugyestions. sibje Fagional Coardinstars:
bt Mo s O fuarengdts hien
Discussion
‘Hoard Binaszazamant snd Biocmans ~

Webcasts



Website — Discussion
Board/Webcasts

U.S. Environmental Protection Agency

Recert Ldotions | Cortact Us | Prirt Yersion
EPA Home = N-STEPS Home =Interactive ToolsS Discussion Board

NUTRIENT [10 -

i |
Discussion Board: The Discussion Board will be a venue for on-line discussion with experts on various topic areas. Please stay tuned for chat board discussions. To be placed
on a mailing list for discussions, please send an email to:  Mutrient. Criteria@@tetratech. com with "discussion room” in the subject line

Search:

Technical REQuest
System (T-REQS)

Headquarters Nutrient
Criteria News

Regional Nutrient
Criteria News

Discussion Board

Questions and
Answers

Statistical Tools

Nutrient Criteria
Information

Support
Literature
Presentations

Upcoming Evenis
Links

A

Click here and semd us your comments or suggestions, subject line "feedback”.
Interactive Tools

Discussion
Board
Webcasts

Glossary

X
Submit Question

Logout

B




Website — Glossary

U.S. Environmental Protection Agency

Nutrient Scientific Technical Exchange Partnership and Support

Recent Additions | Contact U | Print %ersion
EP& Home = W-STEPS Home = Glossary

Search:

Technical REQuest
System (T-REQS) G Iossary

Headquarters Nutriemt
Criteria News

Regional Nutrient Acronyms
Criteria News

Questions and

Answers AF G-M MR 57

Statistical Tools

Nutrient Criteria Acclimation - respanse by an animal that enables it 1o tolerate a change in a single factar (e.g. temperature) in its ervironment.

Information

Adaptation - adjustments made by animals in respect of their environments. The adjustments may occur by natural selection, as individuals with favorable genetically acquired

Support traits breed mare prolifically than those lacking these traits (genotypic adaptation), or they may involve non-genetic changes in individuals, such as physiological modification (e.g.

Literature acclimatization) or behavioral changes (phenotypic adaptation).

Presentations

Algal biomass - The weight of living algal material in a unit area at a given time (Wetzel 1983).

Upcoming Events . . . . . . . -
Allochthonus - An organism or substance foreign to a given ecosystermn (Atlas and Bartha 1293); describes organic matter reaching an aguatic community from the outside in the

Links form of organic detritus or organic matter adsorbed to sediment (Wetzel 1983)

Interactive Tools o . . . . .
Anion — a negative ion, i.e., an atom, or complex of atoms, that has gained one or more electrons and thereby caries a negative electric charge (e.g., Cl-, OH -, and (SOE') It

gi“';“iﬂﬂ is 50 called because when an electric current is passed through a conducting solution the negative ions present in the solution are attracted to the anode the positive electrode).
oar,

Webcasts

Aquatic A blage - an organism group of interacting populations in a given waterbody, for example, fish assemblage or an alyal assemblage.
Glossary Aquatic Biota - collective term describing the organisms living in or depending on the aguatic ervironment.
Aquatic Community - association of interacting assemblages in a given waterbody, the biotic component of an ecosystem (see also aguatic assemblage)

Aquatic Life Use - a beneficial use designation in which the waterbody provides suitable habitat for survival and reproduction of desirable fish, shelifish, and other aguatic
arganisms.

X Ash-free Dry Weight - An algal biomass measurement that measures the standing crop of algae to estimate net production (APHA 2000).
Submit Question

Logout Attribute - a measurable component of a biological system.

Autochthonus - Mirmnranisms andfnr suhstances indinennns tnoa niven ernsvstrm the troe inhahitants of an ernsvatem refering tn the commnn niceohinta of the hodw e snil

(]




Website — Questions and
Answers

I3

U.S. Environmental Protection Agency

Nutrient Scientific Technical Exchange Partnership and Support

Recent Additions | Contact Us | Print ‘Yersion
EP& Home = N-STEPS Hom:=_ & & & = Study Design

Search:

Technical REQuest i
UELE T Questions and Answers

Headquarters Nutrient
Criteria News

Regional Nutrient Background - Data Analysis Method Classification  Implementation  Indicatars
Criteria News

Questions and
Answers

Statistical Tools

Nutrient Criteria
Information

Support
Literature
Presentations

criteria development/assessment? _}JJ’I 4/8/06

,-\‘,a. '~n

Upcoming Events
Links

Interactive Tools

Discussion
Board

Webcasts h i require baseflow conditions? How can "normal” flow for the sampling period and flow related to a recent storm event be distinguished?

Glossary

«— WAUUHTYV

Submit Quemioﬁ

Logout =

i )




T-REQS — Technical
REQuest System

e Expert answers for questions related to:

Study Design Classification

N

Data Analysis ﬂl& Indicators

Implementation

Method



T-REQS — Ne

w Question

T- Hl".(_'_l_.‘": Conhrmation

=

| Evample: “Gecmatns masn caksuiaton:*

| Example] "Harw 00 1 calkuiate 3 GICMeIrC masn and what does it sgny!™

Hm:ﬁ:mmmmumnmmmummummnﬂ

| Esamgia; "Stats Enveoewantsl Proteclion Ageecy”

Clweme ]
[ {eheck ta mport mane question)




T-REQS — View Questions

‘a View Questions - Scientific Technical Exchange Partnership & Support (N-STEPS) - Microsoft Internet Explorer

Fle Edt View Favories

Qs - © ¥ B @ Oz

5

Tods el

Favoriies )

CL N -

adldress 48] hetp:ft-reqs tetratechFix.comfview_all_bug_page phe

Google - v| (G search - & | 59 B3 blocked

Links 4] ESPN 4] FFX Tetrahiet ] ITIS &] ITIS - Canada

&]naps &) NoAADoppler & N-STEPS ] Post-Gazette @] Traffic 4] T-REQS @] TtIntranst &) Tt webmal &] Sanctuary Yoga &) Weather 4] Yoga Center

Yiewing Questions (1 - 27 f 27) [ Print Reports ] [ C5Y Export ]

R Check R

D

#

Category

Status

Updated¥

Adtolink ~ | Autcril [ options

l-_]E]’E

EbE

[ | # | ooooo4as

[Mutrient Technical Support
ter]

Data evaluation

epa (JGarritsen)

04-25-06

Stratification approaches

O |# | ooooosz

[Hutrient Technical Support
enter]

Mutrient criteria
implementation

epa (Jlones)

04-25-08

Estimating load capacity

|| ooooos4

[Mutrient Technical Support
enter]

Data evaluation

=]
o
3

04-24-06

Use of Statistical Procedure to Compare Available Data to Criteria

[J | #* | ooooosn

(=

[Mutrient Technical Support
Center]

Classification

=]
]
=3

04-20-06

test 6124

M

=
A

<

0000053

[Mutrient Technical Suppart
ter]

Mutrient criteria
implementation

=
@
=

04-20-06

Phosphorus transport and uptake in streams

0000051

[Hutrient Technical Support

Sampling design

=]
]
=3

04-13-06

Determining attainment

N

00000ss

4

[Mutrient Technical Suppart
=ntsr]

Data evaluation

closed (wdodds)

04-06-08

storm flow vs, baseflow monitoring

0ooooc4

[Mutrient Technical Suppart
Center]
Data evaluation

closed (Jlones)

04-06-08

Storm flow ve, point source flow

0oooos1

4

[Nutriant Technical Suppart
=nter]

Sampling design

closed
(KReckhow)

04-06-08

Sampling design strategies

osed < |

00oans2

=

[Hutrient Technical Support
Center]
Sampling design

closed
(KReckhow)

04-06-06

Nutrient concentration exceedance

0000044

[

[Mutriznt Technical Support
Cents

Classification

closed (JButcher)

04-06-06

Prediction of benthic algal response to ambient nutrient concentrations/Dodds empirical method
8 QUALZK

0000046

[

[Mutriznt Technical Support

anter
Data collection

closed (wdodds)

04-06-06

types of N and P lab measurements

0000057

[Mutrient Technical Support
Center]
Classification

expert
(IStevenson)

04-01-06

What is the preferred or recommended periphyton assessment method?

WA YRAYAYREYAYAREERY

0000049

[Hutrient Technical Support

Classification

expert (BCarlson)

03-31-06

Low to no flows due to diverstion

4 Internct



T-REQS

e Questions and responses sent to user and
posted to website

e Building a set of useful answers to important
guestions

e Use statistics will help guide better future
support too



Come visit us!

e During the poster session: Monday -
Wednesday

e Sign up for T-REQS username and password

e Get a T-REQS User’s Guide
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