
How to get the Public Active in 
Water Quality Issues





Get Active!



How to Reach New Audiences?

• Partnerships
• Targeted Mailing
• Press Releases 



How do You Bring Them In?
The Hook

• Attractive presentation
• Free admission
• Free Food
• Timing & Location



Attractive Presentation

• Color Photo
• Catchy Title
• Short Description



Free Admission

• Make it Easy
• Make it Free

• Did I mention
FREE?



Free Food

• Offer something to 
give them

• Doesn’t have to be 
elaborate

• Did I mention it was 
FREE?



Timing & Location

• Hold it at a centrally 
located venue

• Set a time that the 
most people can attend

• Make it convenient



Partnerships

• Increases 
financial help

• Expands 
mailing lists 

• Adds expertise



Marketing Message

• Why this issue is 
important to them

• The problem
• Action!



Why This Issue is Important to 
Them



Why This Issue is Important to 
Them

• How does this 
affect the public?

• Use specific 
examples



The Problem

• Public must know 
there IS a Problem

• Use specific examples



Washington State Department of Ecology, King County, and the cities of Bellevue, Seattle, and Tacoma

And when your car’s leaking oil on the street, 
remember it’s not just leaking oil on the street...



And when you’re fertilizing the lawn, 
remember you’re not just fertilizing the lawn...

Washington State Department of Ecology, King County, and the cities of Bellevue, Seattle, and Tacoma



Take Home Message

• You can’t give just 
bad news

• Must offer something 
concrete that people 
can do to combat the 
problem

• It must be Easy & 
Inexpensive



Challenges

• Attitudes - Public & 
Environmental 
Community

• NPS Water Quality 
Issues are Complex

• Partnerships -
Meshing & 
Coordination of 
Agendas



Attitudes

• Our Attitude 
• Be Realistic
• Be Optimistic

• Public Attitude
• Repetition
• Time



NPS Water Quality Issues are 
Complex

• There is no silver 
bullet

• Each watershed is 
unique

• Every citizen can have 
a positive impact



Thanks to the following organizations for making available 
additional slides to incorporate into this presentation:

• Christina Basin Water Quality Management Strategy, 
University of Delaware and Chester County, Pennsylvania

• Delaware Department of Natural Resources and 
Environmental Control

• Delaware Nature Society

• Save Our Streams

• National Wildlife Federation
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