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A basic message template: 
•Here’s what we know. 
•Here’s what’s new. 
•Here’s why it matters. 
 

In science terms: 
•The basic science. 
•The new finding. 
•The implications for scientists or society. 



BASIC SCIENCE: The Caribbean has the 2nd 
highest rate of HIV in the world and it’s the 
leading cause of death for people aged 20 to 59. 
 
FINDING: Tourism areas combine a number of 
risk factors, including drug use, sex work and 
population mixing. 
 
IMPLICATION: This finding can inform where we 
target HIV interventions. 



BASIC SCIENCE: There are just as many people 
living in California as there are living in the 
Caribbean, but Caribbean countries have twice 
as many people living with HIV. 
 
FINDING: HIV thrives where drugs, sex work and 
people come together and that’s in major tourism 
areas. 
 
IMPLICATION: We know that tourism hot spots 
are HIV hot spots, too. 



Policy-Focused Message Template 
 

•Problem: What a project is trying to address. 
•Solution: What research suggests can address 
the problem. 
•Action: What steps or series of steps can flow 
from the studied solutions. 
•Benefits: What societal goals could be served by 
following these actions. 
 
 



PROBLEM: Low-income seniors are becoming more 
vulnerable to heat-related illness as the climate warms. 
 
SOLUTION: We found that senior centers with strong 
community bonds are better able to respond to extreme 
heat. 
 
ACTION: Buildings should come up with heat response 
plans and identify floor captains who can check on their 
neighbors. 
 
BENEFITS: These plans can save lives at little to no cost. 



PROBLEM: For many older Americans, summers are 
hotter than they remember and that can be dangerous for 
low-income seniors, in particular. 
 
SOLUTION: Strong communities are safe communities 
and that’s true when we’re talking about extreme heat. 
 
ACTION: It can be as simple as having floor captains who 
can check on their neighbors as part of a heat response 
plan. 
 
BENEFITS: In the middle of a heat wave, a knock on 
someone’s door can save a life. 
 







For 8,000 years sea level has been 
stable AND civilizations have been built 
right to the edge of the ocean. BUT for 
the past 150 years sea level has been 
rising rapidly, THEREFORE it is now 
time to come up with a new 
management plan for coastal areas. 



Vaccines are widely 
administered AND no one 
questions them, BUT when my 
child received vaccines he 
became autistic, THEREFORE 
we need to be suspicious of 
vaccines. 



My wife was getting ready to give a child 
a vaccine AND as she was pulling the 
shot into the syringe the child had a 
seizure BUT if the child’s seizure had 
come after the shot, it would have been 
very difficult to convince the parents they 
weren’t connected THEREFORE we can’t 
trust anecdotes, we have to trust the 
scientific method. 

I sympathize with parents who worry 
about this BUT thankfully, these are 
scientific questions with scientific 
answers THEREFORE we can trust the 
science. 



• Put your findings in perspective 
• Metaphors and analogies 
• Paint a picture 
• Parallel structure and alliteration 
• Social math 
• Show a little emotion 
• Cliches and cultural references 
 
 
 
 

Joyce Zhu, a doctoral student, went to collect samples at a Flint hospital, looking for signs of the bacteria that 
cause Legionnaires’. “When I turned on the tap, you see this corrosive, reddish, brownish tap water,” she said. 
“It’s that moment that made it so real.” (“As Flint Fought to Be Heard, Virginia Tech Team Sounded Alarm,” New 
York Times, 2/6/16) 

http://www.nytimes.com/2016/02/07/us/as-flint-fought-to-be-heard-virginia-tech-team-sounded-alarm.html?rref=collection/sectioncollection/science


“Yes, and…” for brainstorming 
“No, but…” for crafting 





@$%^#!~ 



"Gaining trust as well as respect in communicating to motivated audiences about science topics," was published online 
Sept. 16 in PNAS: www.pnas.org/content/111/Supplement 4/13593.abstract  

http://www.pnas.org/content/111/Supplement_4/13593.abstract


“Nothing shocks me. I’m a scientist.” 
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